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“Technology should meet education and available 
skills half way, not only the other way around.” 

– Daron Acemoglu, Professor, Massachusetts Institute of 
Technology (MIT) 

“Progress needs trust, and trust needs 
knowledge.” 

- German Federal Minister of Labour and Social Affairs 
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Concerns that AI may result in dramatically replacing 
workers have not yet materialised. 
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AI can enhance the efficiency and quality of matching 
workers to jobs. 
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Up-skilling and reskilling are integral for an equitable 
application of AI. 
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A nuanced approach to training is needed.
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“We see that demand for AI skills has grown over the 
last three years. In this period, the percentage of 

online job postings requiring machine learning skills 
has doubled in countries like Germany, Canada and 
the United Kingdom and tripled in countries like the 

United States and South Africa.” 

- Dunja Mladeni, Senior Researcher and Project Leader, Jožef 
Stefan Institute
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“Here’s the key conceptual mistake: just because a 
technology can take over a task that humans do 

doesn’t mean there’s less work for humans to do. In 
fact what happens is what we call the remainder 
effect: when one task is automated, the value of 

human skills on the remaining becomes even more 
important.”

- James Bessen, Professor, Boston University
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The application of AI should be mainstreamed across 
public and private organisations.
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The diversity of AI designers needs to be increased. 
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A risk-based approach to AI can help businesses
develop more human-centric AI.
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“What I tell my students is, “Make sure that you are 
curious about the problem that you are solving, 

because AI, machine learning, big data – these are all 
fancy terms [but] in the end it’s about a story – it’s 

about getting the data to answer a problem. ” 

- Francesca Lazzeri, Principal Data and Machine Learning 
Scientist Manager, Microsoft
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Access to AI technologies is concentrated.
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Promoting competition calls for measures that go 
beyond antitrust and regulation, and go hand in hand 
with innovation, consumer protection policy, and 
investment in complementary assets.
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AI technologies need to be accessible to all 
organisations.
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“Simply having more data isn’t always the answer. We 
need truly representative data.” 

- Vilas Dhar, President and Trustee, Patrick J. McGovern 
Foundation

The availability of robust and representative data can 
mediate where the development of AI technologies 
takes place. 
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The development and regulation of AI needs to be 
inclusive and adaptive.
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Existing anti-discrimination legislation provides a 
strong starting point to prevent AI-related bias in the 
workplace. 

�����������������������������������������������
�����������������������������������������������������
��������������������� �������������� ������
�����������

¢�����������������������  ����������������������
���������� ������������������������� ���������������������
��������
����������� �������� ������������������
����������������������������������������������
����
����������������������� ������ ���������������������
�����������������������������������
���� �����������
��������������������������������������������������
����������� �����������������������������������
�������������������������������������� ������
������������������������������������������������ ������
��������������������������������� ����������������������
������

Algorithmic auditing is an important facet of the 
strategy to ensuring that AI systems are fair.
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 “We are starting to be able to answer one ques-
tion that is being asked again and again, when AI 
is being used, or the use of AI is being considered, 

and that is ‘what is the risk of using AI?’” 

- Sebastian Hallensleben, Head of Digitalisation and AI, VDE 
Association for Electrical, Electronic & Information 

Technologies
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Tools and instruments for AI governance should be 
pragmatically enforceable.
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Different approaches to AI regulation undermine 
application by employers.
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Engagement with social partners is key when using 
AI in the workplace.
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“Supply and demand for AI education have exploded 
in the past couple of years. Supply [of AI education] 

has actually gone up 125% on average with 285% 
growth in Asia and 148% in Europe.” 

- Thijs van Vugt, Director Analytics and Consulting Team, 
StudyPortals

AI could help usher in a new era of scientific 
discovery. 
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AI in science still has limits.
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Advances in reasoning are essential for AI capabilities 
to become more generalisable across more varied 
situations. 
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Evaluations of AI capabilities should be linked to 
human skills. 
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“We need to test for the capabilities of an AI system, 
not the ability of a system to perform on a specific 

test. [Otherwise] it is like having a school exam that 
tests only your ability to pass [the] school exam.”

– Lucy Checke, Lecturer, University of Cambridge. 
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Involving non-AI experts can support a broader 
understanding of problem requirements.
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“In order to have policies that work, we have to 
measure what’s happening. If we’re not measuring 

it, there is absolutely no way that we can have 
transparency or enforcement.” 

– Pam Dixon, Executive Director, World Privacy Forum
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The Second International Conference on AI in Work, 
Innovation,  Productivity and Skills (AI-WIPS) 

Questions? Get in touch with the conference team at ai-wips-conf22@oecd.org
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Catch the replays on https://oecd.ai/wips

https://oecd.ai/en/work-innovation-productivity-skills/events



